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VIETNAM: AN ENCHANTING COUNTRY.
A GREAT ITINERARY.
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Final payment: January 15, 2012

A customized program for 10 to 20 fun-loving people!
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Some key points about our Vietnam trip:

Of all the places we visit in the world, this is one of our favorites! It is an outstanding
value-for-the-dollar travel experience. While there are quantum leaps each year in the
number of tourists visiting Vietnam, you will still find most of it not run over by the
masses.

The country is so diverse we could easily add another ten days to show you areas you
don’'t have time to see. Too many people go to Asia and sign up for trips that give them
four days in various countries. On a Pat and Mike’s trip, we take the time to get a good
feel for this fascinating, historic land.

Everyone who has taken this trip loves Vietnam and the flow of this trip! We mix urban
and rural, beach and forest, night outings with total relaxation.

The weather in the north is different than in the south. When it is cooler (55 - 60° F) in
Hanoi, it can be 85° F in Ho Chi Minh City (HCMC, or Saigon) in the south. On this trip
we start off cooler in the north and slide into the warmer areas as we move south.

Rest assured that all the hotels, by any standard in the world, are excellent! All have
outstanding air conditioning systems. Most have swimming pools. We have upgraded
some of the hotels and the overnight train to Sapa so that you have a comfortable and
enjoyable experience.

There are photo opportunities in all directions at all times! Vietnam is truly one of the
most beautiful countries in the world, and we've been to many. We never tire of the
breathtaking mountains or gazing at the South China Sea.

While the Vietnam Wars (first against the
French, then the Americans) are an
important source of both great sadness
and pride for Vietnamese, they consider it
history. You'll find that Vietnam has
moved on! It is one of the youngest, most
dynamic and optimistic countries in the
world. Everywhere you go you'll be
greeted by warm smiles and polite
consideration ... no matter where you're
from.

We're looking for the following types of people to go on the trip:

Are flexible, adaptable, and friendly

Like to travel and experience life and all that a beautiful, developing country has to offer
Like to meet people from other countries and cultures

Can go with the flow

Understand that the hotels, other than in Hanoi, although excellent, don't have names
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like Hilton or Sheraton

e Realize that it might be hot and humid outside at times in the southern part of the
country, or maybe cooler than you like in the northern part of the country

¢ Understand that things might not go exactly according to plan at times ... flexibility and
experiencing what comes is part of the fun of travel

e If a Vietham veteran is with us, he or she adds a plus to the experience

This custom-designed itinerary is among the best, most in-depth, and best-value tours to
Vietnam offered today. Even though the hotels are excellent, the trip is not about hotels. It
is about what you see and experience with our time outside of the hotel. Many meals are
provided and the food will be a mixture of Viethnamese, Asian, seafood, and some
European-type meals. The French were in Vietham for years and their cooking style had
great impact on how they cook.

The terrain consists of four basic regions: the delta of the Red River in the North, which is
almost mountainous in places; the beautiful mountains in the northwest area near the
border of China; the delta of the Mekong River in the South, which is quite flat; and the
hilly, narrow central region connecting the two. It is bordered on the east by a beautiful
coastline. This itinerary allows us to see a great variety — cities and sites starting first in
Hanoi and working our way south to Ho Chi Minh City (old Saigon) and Can Tho in the
heart of the Mekong Delta.

A Snapshot of Our Itinerary

Note: The letter B = breakfast; L = lunch; D = dinner. If seen at the end of the description of
each daily plan it means that meal is included as part of your trip package.

Day 1: Sunday, February 26: We need
to arrive in Hanoi by February 27.
Depending on your flight schedule, you
might need to leave on February 26 or
27.

Day 2: Monday, February 27:

Arrive Hanoi, Vietnam: Upon arrival we
transfer to the Hilton Hanoi Opera hotel
(www.hanoi.hilton.com), situated in an
excellent location next to the Opera
House and a short walk to the Old
French Quarter. The rest of the day and
evening are free. Sleep well tonight as
we have a full day tomorrow.
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THAILAND

Vietnam

City

CAMBODIA

Overnight stays:

Sapa (1 night)

Hanoi (2 nights total)

Ha Long Bay (1 night)

Hue (2 nights)

Hoi An (1 night)

Ho Chi Minh City (3 nights total)
Can Tho (1 night)

NoosrwdhE
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Day 3: Tuesday, February 28: Hanoi — Lao Cai: A fun day! We'll start with a pedicab ride
to visit the historic French Quarter. We then have an orientation tour of Hanoi that includes
a visit to Ho Chi Minh Mausoleum area and his former residence; the One Pillar Pagoda
and then the Temple of Literature and then the Hanoi Hilton (where American prisoners
were held). After that, we’ll return to the hotel, where you have free time to relax and have
lunch. In the afternoon, we'll visit the outstanding Ethnology Museum and then enjoy the
famous water puppet show followed by our welcome dinner.

After dinner, we’re off to the train station to catch luxurious overnight train that belongs to
the Victoria Sapa Hotel (http://www.victoriahotels-asia.com/eng/hotels-in-vietham/sapa-
resort-spalvictoria-express-train). Pack a small bag with some clothes for a few days and
some snacks for the train, and then let the ride begin! (You can leave you big bags at the
hotel in Hanoi.) B, D.

Day 4: Wednesday, February 29: Lao Cai - Sapa: We arrive in Sapa around 5:30 a.m.
Lots of people have said that what we will see and experience over the next two days was
the highlight of the trip.

Tucked high in Vietnam's remote northern mountains, the former French military outpost of
Sapa offers some of Vietham's most colorful experiences. The views are breathtaking.
Major ethnic groups to be found here are the H'mong, Red Zao, Xapho and Tai, with their
traditional dress and customs. Sapa sits at 4,800 feet above sea level and is surrounded by
10,000-foot mountains called the Tonkinese Alps that border China. The area has many
terraces of rice and lush vegetation.

After breakfast, we’ll head up the road to Myong Khuong district, which weaves its way up
and over hills of tea plantations and pine trees. It gets wilder and greener with thick forest
and small tribal villages scattering isolated on slopes of the mountains as you get close to
Cao Son commune.

When we arrive in Cao Son, we will have a little break. Today will be a market day, and the
whole village will be there to trade goods. Many come from remote villages, near the
border and. Many villagers sell homemade goods, animals, tools, and so on.

Atfter lunch, we'll leave the market and drive to Lai Cai and then uphill to Sapa. We'll arrive
at the hotel in the afternoon, and the rest of the day is free time for you to explore and
relax. Lots of restaurant choices await you in Sapa. Overnight at the beautiful Victoria Sapa
Resort Hotel (http://www.victoriahotels-asia.com/eng/hotels-in-vietham/sapa-resort-spa). B,
L, D.

Day 5: Thursday, March 1: Sapa — Ta Van Village -- overnight train to Hanoi: The
morning is free to explore on your own. In the afternoon, we’ll drive south toward Muong
Hoa valley, where we'll see rice paddies, where the minorities H'mong, Day, and Dao
people dress in the traditional style unique to the northern region of Vietham. We'll learn
about rice cultivation and then continue to the Black Hmong village of Lao Chai to the Giay
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minority village of Ta Van to see the Zay minority group doing their daily work. Around
4:30, we'll drive back to Lao Cai province to the train station.

In the evening we’ll have dinner at a local restaurant and then meet the night train for the
overnight train back to Hanoi. B, D.

Day 6: Friday, March 2: Hanoi: Arrive back in Hanoi in the morning. After a breakfast and
rest, the rest of the day is free for you to explore and relax. Overnight at the Hilton Hanoi
Opera hotel. B.

Day 7: Saturday, March 3: Hanoi — Ha Long: After breakfast we leave Hanoi and travel
by bus northwest to the World Heritage area known as Ha Long Bay. This is the most
popular side-trip out of Hanoi. The
South China Sea in this area is
characterized by 1600 beautiful
limestone "mountains” rising from
the sea. We arrive around noon and
board the very nice Bhaya boat
(http://bhayacruises.com/). The first
— | thing we do is get assigned to our
§_| cabins. We'll enjoy a fresh seafood
lunch on board. We will make a few
— stops at some of the interesting
1 areas along the way. Optional
activities include kayaking,
swimming, traditional massage,
Vietnamese cooking demonstrations, and much more! We'll enjoy an on-board dinner
followed by music. This area might have the coolest weather we’ll encounter on the trip. B,
L, D.

Day 8: Sunday, March 4: Ha Long — Hanoi — Hue: This morning after breakfast we cruise
to visit Sung Sot (“surprise”) cave and other lovely spots. We enjoy brunch before we arrive
back at the main pier and board our bus for the ride back to Hanoi. We’ll have some time
this afternoon to walk around Hanoi, before heading to the airport for our flight to Hue in the
early evening. Upon arrival in Hue, we'll be transferred from the airport to our hotel.
Overnight at Saigon Moirin Hotel (http://www.morinhotel.com.vn/default.aspx). Brunch.

Day 9: Monday, March 5: Hue, with tour of DMZ: In the morning
we’ll drive up to the Demilitarized Zone during the war, in Quang
Tri Province, which was once among the bloodiest site during the
Vietham War. It remains a fascinating place to visit, with a
museum and relics of the war still visible. Back to Hue for lunch. In
the afternoon, we'll enjoy a boat ride up the Perfume River to visit
the Thien Mu Pagoda and Minh Mang tomb.

Hue is the ancient capital of the Anamneses people. It was long a
beautiful architectural, educational and cultural center of
Indochina. The current population is around 250,000. The Perfume
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River bisects the city. On the south side is the area called New Hue and on the north is the
historic old Citadel, which enclosed their Imperial Forbidden City. During the TET
Offensive, US Marines fought for 24 days to retake the city. Sadly, a lot of the Citadel was
destroyed but most remains and it is all a must-see. Lots to see and do in this area.
Overnight at Saigon Moirin Hotel. B, L, D.

Day 10: Tuesday, March 6: Hue — Hoi An: In the morning we'll take a tour of Hue,
including the historic Citadel, which housed the Imperial Forbidden City. In the afternoon
we’ll depart Hue and travel over the Hai Van Pass on our way to historic Hoi An. The peak
of Hai Van offers spectacular views of mountains and sea—not to be missed! We’'ll also
stop in Da Nang City for lunch and a visit to the beautiful Cham museum, displaying the
artifacts of the Cham people who lived in central Vietnam a thousand years ago.
Fascinating! Finally, we’re on to Hoi An Beach Resort on the South China Sea. Overnight
at the Hoi An Beach Resort (http://www.hoianbeachresort.com.vn/). B, L, D.

Day 11: Wednesday, March 7: Hoi An — HCMC (Ho Chi Minh City/Saigon): Today we
fly from Da Nang to lively HCMC. When we arrive in the main section of the old city we will
make a short stop to go into the old classic post office as well as take a look at the Catholic
Church called Notre Dame de Paris. If we have time we will visit the colorful main market to
absorb the sights and sounds. The historic Majestic Hotel (http://majesticsaigon.com.vn/)
usually provides a welcome drink upon our arrival at the hotel. The hotel has a gym and

: : me—— , nice little interior outdoor pool. For the
best views of the Saigon River in town,
go up to either of the two open-air bars
on two different rooftops. Around 6:30
p.m. we enjoy another outstanding
pedicab ride (approximately 45
minutes), which ends at our hotel. You
are on your own for dinner. B.

Day 12: Thursday, March 8: HCMC
(Cu Chi Tour): This morning we bus
for about 2 hours to an area that

' . played a major role in the Vietnam
conflict. The area is called Cu Chi. It was in this area the Viet Cong built a massive
underground tunnel system. They lived in, and fought from, this underground network. It is
amazing to see what they built and how they lived and functioned. We will tour this area.
We are back in HCMC early afternoon after which you have free time. Of course if you
don’t want to go the tunnels you can use this as a full free day. You are on your own for
lunch and dinner. B, L.

Day 13: Friday, March 9. HCMC — Vinh Long — Can Tho in the Mekong Delta: We will
depart around 7:30 a.m. The first part of today takes us three hours south to the Cai Be
boat station. We have a boat reserved for our group, which will run us around a bit of the
massive Delta area. We will spend some time walking on one of the islands, by homes and
through little villages, and getting a feel for rural life in that area. We will enjoy lunch at the
San Giao Bonsai Gardens. Afterward we proceed an hour or so to Can Tho where we
check into the five-star Victoria Can Tho (http://www.victoriahotels-asia.com/eng/hotels-in-
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vietham/can-tho-resort) for a one-night stay. Our rooms face the river (some direct views,
some at an angle). You are on your own for dinner.

Can Tho, known as the beating heart of the Mekong Delta, is home to charming riverside
landscapes, paddy fields, floating market and myriad of canals creating some of the most
beautiful views appreciated by travelers and amateur photographers alike. This hotel is set
in a magnificent garden on the banks of the Hau River, the low-rise colonial architecture of
the hotel blends superbly with the natural beauty of the river. B, L.

Day 14: Saturday, March 10: Can Tho: Around 6:30 a.m. we will embark on a fantastic
boat ride to visit the huge main floating markets in the area, including Cai Rang and Phong
Dien. Notice the orchids and the houses built on stilts. You will greatly enjoy this morning
experience.

Around 8:30 a.m. we check out of the hotel and head north back to HCMC for a one-night
stay at back at the Majestic Hotel. This evening we will enjoy a farewell dinner in an
unusual setting to include a half-liter of wine per person or soft drink or water as substitute.
Be sure to lay out tonight what you want to wear on the flight home tomorrow. B, L, D.

Day 15: Sunday, March 11. Today we begin the journey back home. Transfer to the
airport is provided. On the return to the USA we gain a day crossing the international
dateline on the way home so arrive same date. B.

WELCOME HOME!

Trip Notes:

e We need 10 people signed up to make this
trip a firm go at this price. We will not take
more than 20 people. All limited spots sold
on a first come, first served basis.

e Because it will be a small group, the number
of single rooms available is limited.

e All busses will be in good condition and are
air-conditioned. In most cases the busses in
Vietnam do not have bathrooms on them,
but on the few days we are on a bus we
make timely stops.

e All hotels have great air-conditioning systems that really cool.

e You will have an English-speaking guide for each region—one for Hanoi, Sapa, and Ha
Long Bay; one for Hue, Danag, and Hoi An; and one for Saigon and its vicinities. If the
group has 20 people, then you would have a guide the entire time.

The cash-discounted, land-only price of $2,999 ppdo ($3,699 single occupancy)

includes:

e The internal Vietnam air flights (2 total: Hanoi to Hue; Da Nang to Saigon)

e Lodging in what are considered excellent to deluxe air conditioned hotels, all rooms with
private bath/shower. Note that sometimes hotels need to be changed, and we reserve
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the right to substitute a comparable hotel.

2 nights on an elegant train from Hanoi to Sapa and back (4 to a train compartment)
1 night on a nice boat on Ha Long Bay

Luggage transfers provided

Meals as indicated

Half-liter wine per person for the welcome and farewell dinners

All entrance fees and sightseeing as outlined in the itinerary

Nice air-conditioned buses

The services of excellent English-speaking guides

Assistance with obtaining the Vietnam visa

A pre-trip meeting in Portland for those who can make it

A final information packet with all you need to know

A post-trip picture party (usually hosted by one of the Portland travelers)

Single Travelers

A limited number of single rooms are available. If you are a solo traveler and are willing to
share a room with another solo traveler of the same gender, please let us know. We
provide a roommate-matching service.

International Air (from the USA to Hanoi, and home from HCMC)

Once the minimum 10 people have signed up, we will investigate air for those who want us
to book their tickets. Then, we will seek the best air and routing and book the tickets for you
unless you have indicated on the sign-up sheet that you want to obtain your own air. There
is a $25 services fee per person for us to book your flights for you.

We need to land in Hanoi on February 27 and fly out of Saigon on (unless you are
extending) on March 11. If you are planning to make your own air arrangements,
please do not do so until we tell you the trip is a firm “go.” If you arrive in Hanoi or
leave HCMC at same time the group arrives or leaves, you are more than welcome to ride
the group bus from the airport to the hotel and back to the airport. If not, you will need to
take a taxi to the hotel unless you request us to arrange a private transfer at an additional
cost.

Important Note: The prices shown above are cash-discounted prices. There will be a
3.3% processing fee added to any amount of the deposit that is charged. When the final
payment time comes the 3.3% processing will apply only to the land cost, not to the airfare
portion of the trip we might arrange for you.

Deposit: $450 per person due no later than December 15, 2011. Upon receipt of your
deposit a receipt letter and more information will be mailed to you. The deposit can be
made by cash, check, or credit card (MasterCard, Visa and Discover only, please).

Final payment date: January 15, 2012. An invoice will be mailed to you prior to this date
explaining all the options for final payment.
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The cost does NOT include:

e International air

e Any beverage costs other than the welcome and farewell dinners, which include a half-
liter of wine per person

e Any excess baggage costs

e Trip cancellation insurance (highly recommended and available through Pat and Mike’s
Travel)

e Tipping for our guide, the bus driver, and any local guides that might join us for an

excursion (normally, each person tips $4.00 per day for the guide and $1.00 per day for

the bus driver)

Any visa charge for entry into Vietnam and Cambodia

Laundry

Any excursions/sightseeing options not mentioned in the itinerary

Medical expenses, including anti-malarial medication or other immunizations

Airport departure tax (which | think is around $10 per person when we leave HCMC)

As with all international trips, the cost of the trip was based on exchange rates at the time
of costing and is always subject to change until final payment has been made after we
invoice you.

Passports

Passports are required. Please submit a copy of the picture page of your passport along
with your sign-up sheet. Check and see that your passport is valid for six months after the
date of March 11, 2011.

Health

You must be in basic good health. No real hiking is involved, but there is uneven ground
around many of the historic sites. In Sapa we will be walking down paths into villages in
little valleys, which means we need to walk up out of the little valleys. Plus, there will be
some stairs. If you have problems walking there will be things you might miss seeing.

We recommend contacting your local travel immunization clinic to see what they
recommend for immunizations. Malaria pills are not mandated as necessary by our
National Center for Disease Control (CDC) in Atlanta, as we are in a nice travel groove with
nice hotels, etc., and we're not really spending time in malaria areas. On past trips a couple
of people have taken anti-malaria pills as a precaution while most chose not to. No one
caught malaria.

If you are extending to Cambodia, however, anti-malarial medication is recommended.
Again, discuss with your doctor or local international traveler’s clinic.

Trip Cancellation Penalty
This is the amount a person would forfeit if they had to cancel for any reason during the
dates shown below:

e Up to December 15, 2011: $100
e December 15, 2011, to January 15, 2012: $450
e January 15 onward: 100%
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Trip insurance is always recommended
and is available via our office. Upon
receipt of your deposit, information on trip
cancellation insurance will be mailed to you.

If you or an immediate family member have
a pre-existing medical condition or you are
not sure if your condition is considered as a
pre-existing condition, and you are afraid it
might keep you from obtaining trip
cancellation insurance, please call the
insurance company directly. Normally, if you
take out trip cancellation insurance at the time of sign-up (or within 14 or 20 days of signing
up, depending on the company) your pre-existing condition is waived.

The last pages are the sign-up sheets: You can pay the deposit by check made out to
“Pat and Mike's Travel Company” and mail to our address shown at the top of the first page
inside the cover. Please note “Vietham” at bottom of the check somewhere.

We are really excited about returning to Vietnham and hope you can join us and add to the
fun. Join us on this amazing adventure to a beautiful country!

Stephanie Carmel
stephanie@patandmikestravel.com
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THE ALL-IMPORTANT DISCLAIMER: PLEASE READ CAREFULLY
Pat and Mike’s Travel Company acts only as an intermediary and agent for suppliers (“principals”
identified on the attached or accompanying documents) in selling services or in accepting reservations for
tours or services that are not directly supplied by Pat & Mike’s Travel Company (such as air carriage,
hotel accommodations, ground transportation, meals, tours, cruises, etc.). Pat and Mike’s Travel
Company, therefore, shall not be responsible for omissions on the part of such suppliers, which result in
any loss, damage, delay, or injury to you, your travel companions, or group members. Unless the term
“guaranteed” is specifically stated in writing on your ticket, invoice or reservation itinerary, we do not
guarantee any of such suppliers, rates, bookings or reservations. Pat and Mike's Travel Company is not
responsible for any financial loss incurred in an airline or cruise company suddenly goes out of business.
Pat and Mike’s Travel Company shall not be responsible for any injuries, deaths, damages, or losses
caused to any travel in connection with terrorist activities, social or labor unrest, mechanical or
construction difficulties, diseases, local laws, climatic conditions, abnormal conditions or developments,
riding or using rental equipment (or provided free by any hotel) for such activities as snow- or water-
skiing, snowmobile, para-sailing, hot air ballooning, biking, hang-gliding, rafting, surfing, golfing, tennis,
jet-skiing (and all similar activities), or any actions, omissions or conditions outside of Pat and Mike's
Travel Company’s control. Nor is Pat and Mike’s Travel Company responsible for any illness a person
may incur, or negative after- or side-effects from medical treatment that the sick person may be forced to
receive while on any tour-sponsored trip in the world. By embarking upon his or her travel, the traveler
voluntarily assumes all risks involved with such travel, whether expected or unexpected. The traveler is
hereby warned of such risks, and is advised to obtain appropriate insurance coverage against them. Your
retention of tickets, reservations, or bookings after receiving this notification shall constitute a consent to
the above, and an agreement on your part to convey the contents of this disclaimer to your travel
companions or club or group members.

OTHER GENERAL INFORMATION

Luggage: Each person is limited to one large suitcase with 44-48 Ibs. maximum and one carry-on bag.

(It's best if the suitcase has wheels and a pull-handle these days.) You don’t need more. Yes, the airlines

say you can check two suitcases per person but the problem comes with the land operators and they

restrict you to one large suitcase. Two reasons:

1. There is not enough room in the cargo area of the bus to carry two large suitcases per person. You
would wind up with your second one sitting on your lap.

2. The trip includes the porterage of one suitcase per person from the bus to your hotel room and back
at four- and five-star hotels. At three-star hotels we might be asked to pull our luggage to our rooms,
as they don’t have the hotel staff to transport the luggage in a timely manner.

You don’t need more than one suitcase with 44-48 Ibs. of stuff per person. We are not on a fashion show
type trip, and it's OK to wear the same thing more than once or to mix and match. The trick is to be
comfortable, not dressed up all the time. We are on vacation!

Pat & Mike’s reserves the right to accept or decline any person as a passenger on one of our custom-
designed trips should such person’s health or mental condition, physical infirmity or general deportment
impede the operation of the tour or the rights and welfare or enjoyment of other tour passengers; and the
refund of unused land tour services is the limit of Pat & Mike’s Travel Company liability.
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TRIP CANCELLATION INSURANCE
Available through Pat & Mike’s Travel. If you want to sign up for a trip, please read the following:

1. IF YOU DON'T HAVE A PRE-EXISTING MEDICAL CONCERN / CONDITION (EITHER YOU OR A
MEMBER OF YOUR IMMEDIATE FAMILY) OR IF YOU HAVE A QUESTION ABOUT IF YOU HAVE A
PRE-EXISTING CONDITION OR NOT. Mail in your sign-up sheets, deposit and a copy of the picture
page of your passport. We will send you a receipt letter that contains a trip cancellation insurance policy
for you to review for possible purchase. If you want to purchase the insurance, you will need to complete
the application and mail it (along with the premium), directly to the insurance company, not to us.

But before you mail it, check with us make sure we have enough signed up to ensure the trip is a go. If
we cancel the trip, you will receive your deposit back in full, so there is no need to pay an insurance
premium when there is no risk. We will inform you when there we have enough people signed up to
ensure the trip is a firm go. Then you can purchase the insurance.

Another thing to consider before you purchase the insurance: Look at the trip cancellation policy and see
what dollar amount you would lose on such and such dates if you had to cancel. It is smart to wait until
the amount you would lose if you cancelled is greater than the insurance premium amount. For example:
You sign up today and for the next four months all you would lose if you had to cancel is, let's say, $50.
Let's say the insurance premium is $250. There is no need to pay $250 premium to get $50 back if you
had to cancel. Find the date that the cancellation penalty is greater than $250 and then mail in the
insurance premium.

2. IFYOU DON'T KNOW FOR SURE IF YOU OR A MEMBER OF YOUR IMMEDIATE FAMILY HAS A
CONDITION THAT MIGHT FALL UNDER WHAT THE INSURANCE COMPANY CALLS A PRE-
EXISTING CONDTION. Before you sign up for the trip, call the insurance company and tell them you are
thinking about going on a trip and before you sign up for the trip, or the trip cancellation insurance, you
want to fully understand what the insurance company considers a “pre-existing condition” for you or a
member of your immediate family. Ask follow-up questions. Insurance companies change rules all the
time. | heard one person say they were told that if you take high blood pressure medicine, even though
your BP readings are fine, it is still considered a pre-existing condition. Again, ask follow-up questions
and get the name of the person you are talking with. The name of the insurance company is TRAVEL
INSURED. Their telephone number is 1.800.243.3174.

Most times if a person has a pre-existing condition, or if a member of their immediate family does, the
insurance company will waive the pre-existing condition IF the insurance is purchase within 14 days of
signing up for the trip.

If the insurance company tells you that you or a member of your immediate family has a pre-existing
condition and you want to go on the trip and purchase trip cancellation insurance:

Call us and tell us that you have a pre-existing condition situation and you want to sign up for the trip for
sure. We will pencil you in. Then find out if there are enough signed up yet to ensure the trip is a go.

If there is not enough then ask Pat & Mike’s to add your name(s) to those wanting to go on the trip and
when enough have signed up, and you are notified of such, then you would mail in the sign-up pages, the
copy of the picture page of your passport and the deposit to Pat & Mike's AND at the same time mail off
the trip cancellation insurance application along with the premium direct to the insurance company (not to
Pat & Mike’s). Again, there is no sense in purchasing insurance until such time you know the trip is a go.

If there are enough people signed up to ensure the trip is a go, then send in your deposit and sign-up

pages, etc. to Pat & Mike's Travel Co and send the insurance application and premium direct to the
insurance company.
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PAT AND MIKE'S TRAVEL COMPANY Il

2627 NW NICOLAI STREET PHONE: 503.288.7842 / 800.898.9963
PoORTLAND, OR 97210 EMAIL: TRAVEL@PATANDMIKESTRAVEL.COM

SIGN-UP PAGES
Trip Name: Vietnam
Trip dates: February 26 — March 11, 2012

Please apply the $400 (per person) deposit to the following option:

Land-only package at the cash-discounted price of $2,999 (per person, double
occupancy).

Land-only package at the cash-discounted price of $3,699 (single occupancy).

| am a solo traveler, hoping to find a same-sex roommate. If one is not found for me by
the final payment date, | will pay the single supplement to go on the trip.

Please fill out and return ALL sign up pages along with copies of the picture page of your
passport(s) and your deposit.

Name(s) EXACTLY as printed on your passport(s):

Name(s) as you want it printed on your nametag:

Address

City State ZIP
(Home) phone (Work/Cell) phone

e-mail

(We respect your privacy, and do not give, sell, or rent your email address to anyone else.)

Person to contact in case of emergency, with their phone/fax/e-mail numbers:
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The per person deposit of $400 is being paid by: (Note: If we failed to get the minimum number of people
signed up to ensure the trip is a go your deposit in full is returned to you)

Check made payable to Pat and Mike’s Travel Company

Credit card: (Visa, MasterCard only please). Please note that the bank-processing fee of 3.3%
is added to any amount charged for the land portion of the trip.

CREDIT CARD INFO (IF YOU WANT TO PAY DEPOSIT BY CREDIT CARD)

Type of card Number

Name on card

Exp date Security Code (three digits on back)

SIGNATURE

Billing address for credit card (if different than home address listed above):

TRIP CANCELLATION (LAND PORTION)
Please note that all cancellations must be in writing. The Cancellation Fee is the amount each person would
forfeit if one had to cancel, for whatever reason, prior to or after the commencement of the trip:

Date Cancellation Fee
Up to December 15, 2011 $100
December 15, 2011, to January 15, 2012 $450
January 15, 2012 All

We strongly encourage you to purchase travel insurance. Contact us for information.

INTERNATIONAL AIR

I/iwe want to fly from [city] to Hanoi and home from Ho Chi
Minh City. As soon as the minimum number of people are signed up, | would like Pat & Mike's
Travel to make these reservations ($25 service fee per ticket).

I/we will make my/our own air reservations from the USA to Hanoi and home from Ho Chi Minh
City. I understand that | need to be in Hanoi no later than February 27, 2011. If my departure or
arrival flights are different from the group’s flights, | am responsible for arranging my
transportation to and from the airports. | understand that if my arrival and departure times are at
or earlier than the group’s flights that | have the option of riding to and from the airports or the
hotels at no charge.

Please mail a copy of the picture page of your passport, the sign-up pages, and your deposit to:
Pat & Mike's Travel Company, 819 SE Morrison Street, Suite 210, Portland, OR 97214.
Contact us: Portland area: 503.288.7842 / Toll-free: 800.898.9963; travel@patandmikestravel.com
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